Quick Guide to Using Gmail on Google Apps

Your emails are now stored on the Google Servers and there are a number of ways to access them.

To access your email browse  to mail.(your domain name).com/.ie. Please sign in with your User name and password. This will be provided separately by our support team at the time of change over.

Below are a  few useful links that show the benefit of the Gmail interface.

If you are an Outlook user and want to continue using outlook then you can continue to do so. In the changeover process by TSG all your old emails will be Synced with your Gmail account and you can then continue to use outlook as your preferred tool for emails.

The following are some Tips and Tricks for the Gmail interface. For more information please use Help link when you are logged into your account.

Gmail is built on the idea that email can be intuitive, efficient and useful. And maybe even fun.

Labels instead of folders 
Labels do the work of folders with an extra bonus: a conversation can have several labels, so you're not forced to choose one particular folder. Learn more 

Archive instead of delete 
You shouldn't ever have to throw things away. Archiving moves messages out of your inbox and into "All Mail," so they don't clutter your inbox but remain searchable in case you ever need them again. Learn more 

Conversation view 
Gmail groups emails and their replies in your inbox, so you always see your messages in the context of your conversation. Related messages are stacked neatly on top of each other, like a deck of cards. Learn more 

Chat and video chat 
You don't have to use another programme -- chat is built right into Gmail. Learn more 
You can even talk face to face with voice and video chat. All you need is a webcam and a small download that takes seconds to install. 

Learn more about getting started with Gmail.

If you have any queries please email support@tsg.ie where we will be happy to deal with your query.

